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>> All,

BellSouth answers to our FID questions.



FIDs that are related to orders falling to manual handling:

I. OZIP: The Zip code in the directory section of the retail
account has incorrect format.

2. OISF: Bill Fid valid for BellSouth retail accounts.

3. ZDCO: Bill Fid valid for BellSouth retail accounts in Florida.

4. Difference between OISF & Bill Fid:

OISF is a type of bill fid. OISF was broken down on the

spreadsheet because it had been addressed on the previous

pons

investigated by Kathy Ragsdale.

BST has identified the flow through errors in reference to the listed FID's

and are working on a process correction; however, a targeted date of

completion has not been determined.

Thanks,

Amanda Hill

Carrier Management
770-625-6134
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